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ASCCA Mt Diablo Chapter 20                                            

Workplace Safety Update 

with   Dave Fischer 

 California Employers Services  

October 18, 2018 | 6:30 pm 

at Zio Fraedo’s, Pleasant Hill 

Dave Fischer will bring us up to date on    

the latest OSHA regulations and how to      

ensure compliance 

He’ll impersonate a labor lawyer for the    

audience (but without providing legal advice) 

And he’ll leave time for discussion of any 

pressing issues. 
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    Hello Chapter Members,  

If you missed last month's meeting at the 

Cobra Experience you missed a good one. 

Vendors, ASCEF Scholarships information 

and ESI filled the program. Full room            

listening to Bill and Maylan talk about        

millennials was informative and eye opening. 

There is a future, however  

challenging it may seem, to all 

of us boomers.  

The first rains are coming to 

California. The reminder is   

winterizing our customers’ cars 

and trucks. Wipers, coolant 

leaks, good tires and basic    

inspections should be on our radar on a daily 

basis. Our customers rely on us for this.  

I want to welcome Bud Dansi to our board. 

Thank you Bud for joining and dedicating 

some of your precious time for all of us.    

We as a chapter are looking forward to   

seeing what happens with your and Scott's 

automotive program at Mt. Diablo High. 

Keep up the good work.  

October's meeting will be the last chapter 
meeting of the year. Hope to see you there. 
                                                                      
      Steve E. 

ASC-CA Chapter 20 MISSION STATEMENT                                                                              

“To promote professionalism throughout our industry by upholding our state code of ethics  and sharing our successes and 

failures with our members and future members”.  “To elevate and unite automotive professionals and give them a voice”. 
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Dinner Andy, Sergio and John Chris Smith 

Derik 

Riesberg 

Joe Schwartzbine 

Carlos 
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CHAPTER 20 MEMBER LIST 

Contra Costa College      
Bobby Sturgeon              
2600 Mission Bell Drive  
San Pablo, CA 94806                
510-215-3976 
 

D&H Enterprises 

Dave & Mary Kemnitz 

2689 Monument Blvd                                  
Concord, CA 94520                                     
925-356-0683 
 

Devil Mountain Diesel    
Jason Loelieger             
Mark  Fuenzalida                               
1500 3rd Avenue                
Walnut Creek, CA 94597    
925-954-8582 
 

Diablo Auto Specialists 
Tim Stussi 
1413 Carlback Avenue 
Walnut Creek, CA 94596 
925-932-6701 
 

Dick & Ryan's Auto Repair 
Trevor Stoneham 
1679 1st Street 
Livermore, CA 94550 
925-373-9055 
 

Digital Financial Group         
Shannon Devery                  
1329 Hwy 395 N., Ste 10       
Gardnerville, NV 89410                
626-476-9016 
 

Dublin Car Tek 
Tim Johnson 
6008 Dougherty Rd. 
Dublin, CA 94568 
925-829-9300 
 

European Auto Repair 

Carlos Showing 

1573 Third Avenue 

Walnut Creek, CA 94597 

925-944-5606                
 

European Autotech            
Chris Murad                       
31 Beta Court, Ste J           
San Ramon, CA 94583        
925-820-6460 
 

Five Star Automotive 
Brian & Janice Andrews 
1440 Concord Ave. Ste C 
Concord, CA 94520                  
925-609-7827 
 

 

 
 

 

 
 

 
 
 

Frank's Auto Service 
Margaret & Dave Frank 
1255 Boulevard Way 
Walnut Creek, CA 94595 
925-942-3677 
 

Fuenzalida, Bob                
Ch 20 Member Emeritus   
Cars R Us                     
2269 Bromfield Court       
Walnut Creek, CA 94596   
925-683-2310 
 

Gene’s Auto Repair      
Tracy Renee                      
37 Tennessee Street    
Vallejo, CA 94590                  
707-642-1900 
 

Gilmores Auto Service 
Phillip Sanders 
2151 N. Broadway 
Walnut Creek, CA 94596 
925-939-9430 
 

Hagin's Automotive, Inc. 
Andy Hagin 
3725 Alhambra Ave 
Martinez, CA 94553 

925-228-5115 
 

Hunt & Sons 
Tim Lockhart                  
485 Industrial Way            
Benicia, CA 94510          
707-747-9500 
 

JJ Auto Repair                 
Victor & Teresa Gonzalez   
6300 Brentwood Blvd, #A            
Brentwood, CA 94513         
925-513-5927 
 

Lehmers Concord         
Caroline Anderson           
1905 Market Street          
Concord, CA 94520          
925-827-2077 

 

Liberty High School            
Jonathan Dorr                   
850 Second Street                   
Brentwood, CA 94513            
559-977-0181 
 

M Service 
Dante Paulazzo 
2008 Mount Diablo Blvd. 
Walnut Creek, CA 94596 
925-932-8744           
 

Mekatron Concord            
Ian G. Miller                      
1771 Concord Ave           
Concord, CA 94520         
925-687-8300 
 
 

 
 

 
 

Mendelson Autobody      
Ted Mendelson                  
38 Beta Court, Ste A5     
San Ramon, CA 94583          
925-838-2343 
 
Monkey Wrenches, Inc. 
Ted Curran 
8130 Brentwood Blvd 
Brentwood, CA 94513 
925-634-4145 
 

Moraga Motors 
Ron Schumacker 
530 Moraga Road 
Moraga, CA 94556 
925-376-0692 
 

Orinda Motors 
Allen Pennebaker 
63 Orinda Way 
Orinda, CA 94563 
925-254-2012 
 

Orinda Shell Auto Care 
Kathy Mitchell 
9 Orinda Way 
Orinda, CA 94563 
925-254-1486 
 

Scott Phillips, CPA        
3011 Citrus Circle, Ste 204    
Walnut Creek, CA 94598   
916-274-0600 
 
Precision Auto Repair    
Tyler & Renee Edgren                 
164 A Wyoming Street                         
Pleasanton, CA  94566                           
925-462-7440  
 

Randys Mobile Mech’l Svc 
Randy Wilferd 
2750 Cloverdale Ave. 
Concord, CA 94518 
925-288-0766 
 

Rich’s Auto Service          
Louis Volpone                   
839 Ygnacio Valley Rd     
Walnut Creek, CA 94596     
925-937-3434 
 

SC Fuels                               
Mark Williams                    
2075 Alum Rock               
San Jose, CA 95116              
408-625-6059                   
657-236-8175 
 

S.G. Auto Repair              
Sergio Garcia                 
517 C San Pablo Ave       
Pinole, CA 94564                
510-964-1541 
 

 

 

 

Ace Auto Repair & Tire Ctr 
George Chavez                    
2560 San Ramon Vly Blvd. 
San Ramon, CA 94583 
925-743-1552 
 

Acalanes High School 
Grant Cusick 
1200 Pleasant Hill Road 
Lafayette, CA 94549 
925-935-2600 
 

Alhambra High School       
Brian Wheeler                     
150 E Street                       
Martinez, CA 94553          
925-313-0440 
 

Airbag Service & Techzone 
Matt Patterson 
32 California Ave, Ste A 
Pleasanton, CA 94566 
800-763-8588               
 

All-Flow Muffler & Auto    
Danny Larson                   
3900 Pacheco Blvd                         
Martinez, CA  94593                       
925-229-3044 
 

Autotron Service  Center 
Ryan Tunison 
3688 Washington St. Ste F 
Pleasanton, CA 94566 
925-484-2400 
 

BG Fleming Distrib. Co. 
Christopher Smith               
1011 Suncast Lane           
El Dorado Hills, CA 95762  
916-223-0559 
 

Burrough & Sons Automotv 
Tom Burrough                   
5154 Sobrante Avenue      
El Sobrante, CA 94803   
510-222-3330 
 

Chris’ Engine & Auto Repair  
Chris & Denise Terry      
4770 East 2nd Street       
Benicia, CA 94510           
707-746-5143 
 

Clayton Valley Auto Svc 
Nancy Stich 
1505 Rishell Drive 
Concord, CA 94521 
925-682-2281 
 

Commans, Walt              
ASE W. States Consultant                            
5312 Quail Ridge Terrace 
Anaheim Hills, CA 92807 
714-974-3208 
 

 

 
 

 

S.P. Automotive Supply 
Steve Markus 
3410 Pacheco Blvd 
Martinez, CA 94553 
925-372-4930  
 

Simply Superior Auto Body    
Rich & Jennifer Lezcano  
2110 Market Street               
Concord, CA 94520               
925-680-6946 
 

Solano Way Auto Repair            

Ken R. Fritzberg              
2197 Solano Way            
Concord, CA 94520          
925-676-2890 
 

Standard Motor Products   
Joe Schwartzbine             
1460 Arvilla Drive            
Sacramento, CA 94582     
916-606-0985 
 

Superior Auto Parts 
Don Smith 
1055 Detroit Avenue 
Concord, CA 94518 
925-771-2231 
 

Timmons Auto & Truck Rpr  
Dave and Lisa Timmons   
2855 Contra Costa Blvd    
Pleasant Hill, CA 94523       
925-938-9665 
 

Tuolumne St Auto & Elec                       
John McLaughlin             
635C Tuolumne Street        
Vallejo, CA 94590                  
707-648-3434 
 

Walnut Creek Automotive   
Bill & Jeff Boaman           
1855 Contra Costa Blvd       
Pleasant Hill, CA 94523     
925-849-6440 
 

West Coast Muffler & Tire  
Steve Elstins 
2090 Market Street 
Concord, CA 94520 
925-676-8376 
 

50/50 Xtreme Auto Glass  
O’Neill Tasleem                 
2098 Market Street                
Concord, CA 94520             
925-676-2000 
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From: asc-teamtalk  

On Behalf Of David Fischer 
Sent: Monday, September 17, 2018 

Subject: I Have Some Good News For All ASCCA Shops 

 

Hey guys and gals, 

I have been going to chapter meetings for years now about Cal-OSHA Compliance, I have present-
ed a lot of those meetings.  There have been many times that I have walked away from those 
meetings feeling like I have failed you.  The information that was provided was good and needed 
but I feel that it resulted in information overload.  

The result of information overload means that you feel overwhelmed and as a result of that you 
fail to take the action that you need to take to protect your business.  But sadly in today's world 
failing to take the needed acton concerning Cal-OSHA  Compliance and California Labor Laws does 
not work when it comes to compliance. 

The Good News: 

Starting tomorrow night in Castro Valley I will be providing a meeting that will give you the infor-
mation that you must hear about, but we are not stopping there we are going to give you some 
actionable steps that you can take to actually protect your business.  Information is not good if the 
information overwhelms you and stops you from taking the necessary actions that should and 
need to be taken. 

Why am I posting this on TeamTalk? 

1. Because I care, I feel that many are not coming to these meetings whether it be presented by 
me or a Cal-OSHA Consultant from Cal-OSHA or any one else because they feel that they do not 
walk out of there with any kind of actionable plan that will work in the real world. 

2. Because, in the chapter meetings I do from now on that will change, you will get great and im-
portant information, but you will be presented with a way to go that will help you to put yourself 
in a dependable position. 

3. Yes, you need a compliance coach these days, that is just the way it is.  But who you get to fill 
that role is up to you.  But you will learn at these meetings what a good compliance coach will pro-
vide you and you will be able to know how to tell the difference between someone who will really 
help and someone who will not. 

But most of all I care, ASCCA has been a part of my business and my life since 1997.  Since that 
time ASCCA has been there for me and I hope I have been there for you as well.  Dennis Montal-
bano and Zarkis you both helped in those early years more than I could ever tell you.  Since those 
early days there have been to many to list in this email, but I want to say a LOUD THANK YOU to all 
of ASCCA. 

David Fischer 
California Employer's Services 
888-358-2221 

 

mailto:asc-teamtalk@googlegroups.com


 

 

 

   ALERT!  
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Our vision is to have a positive image in the market place with our consumers, 

industry and government and create an environment where all stakeholders 

benefit from our collective efforts.   

BAR Electronic Estimate Authorization 

Regulations Approved!  

September15, 2018 

To: Our Members 

From: Johan Gallo 

Subject: NEW – Regulation on Electronic Document & Authorization 
 
After a long arduous process that started with a proposal I made to Chief Dorais almost eight years ago, we 

finally have a new regulation on Electronic Document & Authorization. The initial intent was to be more       
environmentally friendly with less paper and ink being used, not to mention the growing use of electronic   
communications with the advent of the “smartphone”, after all how often do you receive a fax anymore? 

While we didn’t get everything in the regulation that we had asked for, we got most of the key items we had 
wanted. While the Statement of Reasons gives you all the give and take on the regulation (see attached) and 
the version of the regulation isn’t out yet, we wanted to provide you with a brief recap of what we ended up 
with.  

What’s key in the regulation that went into effect immediately: 

• You can now obtain an electronic signature and provide your customers with electronic copies of their work 

order and final invoice. 

• Communicate with your customers via texting and through email and other electronic forms of communica-

tion, the key will be how you store and memorialize this information because it must be retained for three 
years in accordance with BAR Record Retention Regulations. 

• We avoided creating too narrow of a definition for “texting” and used the term “Electronic Forms of     

Communications” instead to allow for future technologies. 

• Packaged Parts Kits can now be listed by brand name, part number and note the key components of the 

kit. There had been a long argument over line listing every part and returning the remaining parts in the 
kits to consumers which will not be required. 

• Businesses will NOT be required to list the name and address of the sublet business on the repair order 

that was initially going to be required under the newly proposed regulation. Repair shops will still have to 
provide the customer the sublet business information upon request. 

• Clarifying the words, No Charge that often used when offering a minor service or inspection by noting it as: 

No-Charge to simplify this for consumers. 

• Allowing that supplemental documents that sometimes accompany final invoices can be given to the cus-

tomer in paper copy and wouldn’t be required to be provided electronically. 

• Your system can now default that all parts provided are “New” unless otherwise specified. 

• Customers now have the option of providing the phone number or email address on the repair order and 

final invoice. 

• Businesses will now have the flexibility to use multiple “business phone numbers” that are no longer tied to 

the phone numbers listed on their BAR Automotive Repair Dealer Registration Application. (We know many 
businesses now use IP Phones, Cell and other technologies to receive and make phone calls and the      

regulation required you to list the same number that was on your ARD application) 

• Date & Times stamps are not required to be programmed in your system as long as it’s noted in the     

documents for future reference. 

• Any advertisements and advertising signs shall clearly show the name and address listed on the            

automotive repair dealer's State registration certificate.      Continued on next page 



      

 

ASCCA CHAPTER 20,  Volume 14,  Issue 4 –  OCTOBER Page 8 

 

 

Continued from previous page 

What still needs to be addressed in future updates and revisions to the new regulation and other BAR docu-

ments and printing: 

• Guidelines and regulation changes to set the standards for how repair shops must memorialize and retain 

the electronic communications with their customers in accordance with BAR Regulations on the three-

year record retention regulation. 

 How will it be stored 

 Who will have access 

 Proper capture and storing of signatures for initial workorders, revised estimates and final invoices 

 Universal platform for anyone to retrieve it when called upon 

• How to address when customers refuse to sign electronically 

• Write it Right Updates to include the new Electronic Document & Authorization Regulation 

• BAR Statewide Training to Repair Shops and interested parties on the new regulation. 

• Creating standardization with BAR and automotive repair shop system providers to ensure compliance. 

In the end we received far more than expected in the new regulation, but we still have work to do. We want 

to extend our biggest thank you to Jack Molodanof, Bud Rice, Nikki Ayers, Lou Anapolsky, Alisa Reinhardt 

(California New Car Dealers) and other members of their staff, along with Michael Flanigan and countless oth-

ers who attended countless workshops and BAR meetings to ensure that this would finally happen. 

 

Click here for the Final Statements of Reasons for this regulation. 

  

 Sincerely,  

 

 

Johan M Gallo 

Executive Director 

Cell 9494334513 

Efax: 925-369-0420 

Email: gallojm1@outlook.com 

Follow us at: 

http://www.calabc.org/ 

https://www.facebook.com/CalABC.org/  

BAR Electronic Estimate Authorization Regulations Approved!  

http://aemapi.spsend.com/Clicks?Link=b0016f9e-6344-4c9f-aadb-934a5d99a1a0&Id=fa0693e1-ef33-4a41-8896-07319bfc0226&Blast=8fb1919f-499f-496c-a43c-66168c3577f2
http://aemapi.spsend.com/Clicks?Link=b0016f9e-6344-4c9f-aadb-934a5d99a1a0&Id=fa0693e1-ef33-4a41-8896-07319bfc0226&Blast=8fb1919f-499f-496c-a43c-66168c3577f2
mailto:gallojm1@outlook.com
http://www.calabc.org/
https://www.facebook.com/CalABC.org/
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I am sad to bring the news that this past      

weekend Alan Cherko passed away. Alan was 

extremely dedicated to ASCCA, and to               

improving the independent repair indus-

try.   He was an active member of Chapter 12, 

serving in almost every leadership post. Twice 

he was elected state president, and along with his wife Dee helped to 

create the ASC Educational Foundation. These milestones represent 

only a fraction of the commitment that Alan had to ASCCA. Others 

who knew him longer than I can certainly tell many stories. 

Alan and Dee were instrumental in my involvement with ASCCA, first 

by encouraging me to attend meetings, and later convincing me to serve 

on the chapter board. I am constantly reminded of my debt to them, as I continue to find my                     

participation in this association very rewarding. I would ask that in his memory, please                      

consider a donation to the Alan and Dee Cherko ASCEF Scholarship Fund. 

His funeral will be held on Wednesday October 17. At 11:00 AM, at Hillside Memorial park,              

6001 West Centinela Ave, Los Angeles 90045.  

Lee Chesnin 

BVA, Inc. – Santa Monica, CA 

(310) 393-9889 

President, ASCCA Chapter 12 

Chapter Representative, C12 

Director, State Board ASCCA 

 

 

I am saddened to hear this news. Alan was very        

instrumental to this what this association is today. 

When I produced the 70th anniversary video, I read 

through numerous articles detailing Alan and Dee's           

participation. He was truly an ASCCA Rock Star.                                                                                             

When an older member of this industry dies,                                                                                                     

a library burns down. God's Speed Alan.  

Dennis Montalbano 

President German Auto Repair Inc. 

Past President ASCCA 2016 

Past President ASCCA 2011 

Steve Vanlandingham, 2015 State Board                    

President of ASCCA , honoring Alan at a           

Chapter 12 dinner.  Alan served as        

President in 1995 and 2000. 

Farewell and Thank You, Alan Cherko 
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October 2018                                                         

Chapter Reps Report - Excerpt 

Matthew Peralta, ASCCA Deputy Executive Director 

ASCCA’s Membership Committee 

discussed promotion of the Team Talk 

Trial Membership available to potential 

members—it will allow potential mem-

bers to view Team Talk posts for 30 

days without the ability to post. This is 

an exciting new opportunity for any 

potential shop owner who has been 

considering joining ASCCA, so please 

help spread the word.  

ASCCA’s Revenue and Benefits 

Committee is on track toward its 2018 

partnership goal of $70,000. The com-

mittee re-emphasized the importance 

of ASCCA members supporting the 

association’s corporate partners. 

ASCCA’s ETI Committee continues to 

plan education and training events for 

upcoming ASCCA Team Weekends 

and will announce the training courses 

as they are finalized.  

ASCCA’s Public Relations Commit-

tee discussed the committee’s plans to 

discontinue the countertop display 

contest next year but will continue pro-

ducing the countertop display inserts to 

promote ASCCA membership. The 

committee is also beginning “ASCCA 

Members Care”, a new initiative to 

promote ASCCA members who take an 

active role within their community. 

ASCCA’s Connected Cars Committee, 

fresh off its very successful September 

Team Weekend training, continues to 

monitor news and information on the 

topic to keep ASCCA members up-to-

date. Members of the committee recently 

sat down with Carm Capriotto of Remark-

able Results Radio podcast to discuss 

the September Team Weekend Connec-

ted Cars training. Click here to listen in. 

ASCCA’s Government Affairs Commit-

tee is monitoring legislation that is     

pending the Governor’s review. The   

committee is also working to produce a 

regulatory summary for ASCCA             

members.   

East Bay Chapter 16 

ASCCA Chapter 16 Meeting – October 16
th

, 2018 
Location:   Doral’s Auto Repair, 2000 Merced St, San Leandro, CA  

Time: 6:30 pm to 9:00 pm ~ No charge ~ Food will be provided 

Cecil Bullard, Institute for Automotive Business Excellence 

“Top Ten Mistakes Shop Owners Make” 
 

Cecil Bullard is a 32-year veteran of the Automotive Service Industry and has run some of the best independent 

shops in the United States. Cecil is a trainer for the WorldPac Training Institute as well as his own business the 

Institute for Automotive Business Excellence. He has been a featured speaker at automotive events such as 

CARS in Las Vegas, VISION in Kansas City and ATE in Washington State and has given hundreds of       

seminars and webinars training tens of thousands of shop owners, Service Advisors and Managers throughout 

the United States. He is a Co-founder of QuickTrac Software.   
 

   RSVP  (appreciated by not required) ~ Kamil Targosz, kamil@mechanicgrid.com, 510-209-8049 

https://remarkableresults.biz/e366/
mailto:kamil@mechanicgrid.com
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February 15, 2018 Stop Advertising, Start Educating 

with Chris Maggard of AutoVitals 

 A Driving off into the Sunset Party for Doug Mueller!  

and                                                                                          

Assemblywoman Catharine Baker                                                           

on repealing the gas tax and other auto-related issues 

May 17, 2018 Motivational Speaker Mary Schmidt 

on job burnout and mentoring 

September 20, 2018 Cobra Museum - with Mini Vendor Fair                                                                           

and guests Bill Haas and Maylan Newton 

October 18, 2018 Labor Law and OSHA compliance     

     with Dave Fischer 

April 18, 2018 Diagnostic Skills Challenge                                                                         

Student teams test their diagnostic skills 

April 19, 2018 Tax Reform                            

with Beri Kasper of Kasper Accountancy 

All meetings subject to final confirmation by scheduled speakers and Board. If you need more 

information about ASCCA Chapter 20’s meetings, please contact Steve Elstins, West Coast  

Muffler, 925-676-8376 OR Mary Kemnitz, D&H Enterprises, 925-356-0683

 

March 15, 2018  

 

Chapter 20 appreciates its Associate Members 
and Branch Members 

BG Fleming Distributing Co. Christopher Smith 916-223-0559 csmith@bgfleming.com    

Hunt & Sons    Tim Lockhart  707-747-9500 tlockhart@huntnsons.com                                      

Scott Phillips, CPA, Inc. Scott Phillips  925-274-0600 scott@cpaman.com 

SC Fuels     Mark Williams  408-625-6059 williamsm@scfuels.com         

          657-236-8175 

S.P. Automotive Supply Steve Markus  925-372-4930 smarkus@spauto.com 

Standard Motor Products Joe Schwartzbine 916-606-0985 jschwartzbine@smpsfa.com 

Superior Auto Parts   Don Smith  925-250-1321 grayhackel3@comcast.net 
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Hans’ Training Resources 
ESI – Maylan Newton - Service advisor and Owner management training 888-338-7296 

Worldpac Training – worldpac.com/training – Offers both management and technical training, local classes avail-

able 

Car Quest CTI - Offers technical training 1 class every 2 months, contact your sales representative for more de-

tails. 

Techelp - Longer term training to bring your people up to speed with late model electrical systems and classes for 

smog update and new licensing.  Contact Jon Brown: 888-747-8888. Or see his schedule at www.tec-help.com 

ATG – Automotive Training Group www.atgtraining.com –  Advanced training various topics. 800-233-3182,  

RLO Training/Bottom Line Impact Groups www.rlotraining.com 

ATI – Autotraining.net – Offers coaching services for shop owners 

Elite – Eliteworldwidestore.com – On line and service advisor training                                                                                                            

SSF offers European training topics (MZB, BMW, Porsche) https://www.ssfautoparts.com/  

Last ESi Concord class for 2018 is on December 3rd 

http://www.tec-help.com
http://www.atgtraining.com
http://www.rlotraining.com
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www.facebook.com/

ASCCA.Chapter20/ 

ASCCA State Office’s contact information: 

One Capital Mall, Suite 800, Sacramento, CA 95814                                                                            

   Telephone: (916) 444-3568, (800) 810-4272; Fax:(916) 444-7462 

Gloria Peterson - Executive Director,  Ext 108,   GPeterson@amgroup.us 

Kari Groff - Membership Services,  Ext 116,   kgroff@amgroup.us 

Mission Statement/Core Purpose/Code of Ethics 
 

MISSION STATEMENT: To provide business resources for our members and to       
     advance the professionalism of the Automotive Repair Industry. 

CORE PURPOSE:    To elevate and unite automotive professionals and give them voice. 

CORE VALUES:    Integrity, Compassion, Professionalism, Unity 

BHAG:   Make the public aware that ASCCA means skilled professionalism and inspired customer trust. 

CODE OF ETHICS: 

1. To promote goodwill between the motorist and the automotive industry. 

2. To have a sense of personal obligation to each individual customer. 

3. To perform high quality services at a fair and just price. 

4. To employ the best skilled personnel obtainable. 

5. To use only proven merchandise of high quality, distributed by reputable firms. 

6. To itemize all parts and adjustments in the price charged for services rendered. 

7. To retain all parts replaced for customer inspection, if so requested. 

8. To uphold the high standards of our profession and always seek to correct any and all abuses within the       
 automotive industry. 

9. To uphold the integrity of all members. 

10. To refrain from an advertisement, which is false or misleading or likely to confuse, or deceive the customer. 

The Jeff Stich                  

Memorial                

Scholarship    

        

 

 

 

 

 

 

If you would like to make a donation: 

ASCEF (Automotive Service Council’s                      
Educational Foundation) 

Jeff Stich Memorial Scholarship 
700 R Street, Suite 200 
Sacramento, CA 95811 

  

Contact information for                                    

ASCCA’s attorney, Jack Molodanof:                  

916-447-0313 ~ jack@mgrco.org                                                

 

 

 

CARS is a 501(c)(3) nonprofit.                                          

We make it easy to make a difference.                                               
https://careasy.org/nonprofit/asc-educational-

foundation-inc 


